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Company Profile 

TRIFINITY is a full-service advertising agency founded in 1998 by a group of marketing 

enthusiasts with extensive marketing and advertising experience from multinational 

companies. With a passion to deliver true business values, we are dedicated to run a 

versatile and dynamic agency that would nurture creativity and intimate client 

relationship.  

 

We strive to create infinite possibilities for our clients with three guiding principles: 

Collaboration, Innovation and Quality. Working closely with our clients to understand 

their strategic marketing issues, we then create innovative concepts that are executed 

with utmost quality.  

 

Over the years, we have built a trusted relationship with our clients and serve as an 

external arm of their businesses. This could be proven with our diverse portfolio of 

long-term clients, ranging from IT, banking and finance, retail to utility and 

government services. 
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Client List 

Technology 
 

• IBM (on-list supplier since 1998) 

• Cisco (on-list supplier 2002-2018) 

• Veritas (since 2002) 

• DELL (on-list supplier since 2004) 

• Dimension Data (now NTT) (since 2009) 

• EMC (now DELL EMC) (since 2010) 

• Concur (since 2011) 

• RSA (since 2013) 

• Aruba Networks (since 2014) 

• Akamai (since 2012) 

• FlexSystem (since 2016) 

• Lantro System Group  (since 2010) 

• SAP (since 2015) 

• IEK (.tw) (since 2016) 

• F5 Networks (2013-2018) 

• BoardWare (.mo) (2020) 

Banking & Financing 

 

• Industrial and Commercial  Bank of China 

(Asia) Limited (since 2003) 

• Fidelity (since 2007) 

 

Government/ Public Utility 

• HK Government (Since 2006) 

• Office of the Government Chief 

Information Officer 

• OFCA  (Since 2012) 

• HK Monetary Authority (since 2011) 

• MPF Authority, HK (since 2009) 

 

Others 

• RegenCorp Group (since 2001) 

• Ajisen Ramen (.ph) (since 2013) 

• Emicor (.ph) (since 2018) 

 





Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Workflow 

eDM Design 
Production  

• Develop event key visual, eDM layout 

• Finalize event topic & details  

Invitation Call  

• Send out email blasting  

• Make invitation call (telemarketing) 

• Database rental from our partner  

• Daily registration report will be shared  

Confirmation / 
Reminder Call 

• Send out confirmation email with webinar login link  

• Make confirmation / reminder call  

3 working days  

~ 2 weeks  

2 – 3 days  

before event 

Working schedule 



Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Workflow 

NA 

2 – 3 days  

after event day 

Working schedule 

Event Day 

• On-site Support (Screen control, post monitoring, stand-by for 
ad-hoc technical issues 

Post Event  

• Provide attendance report, survey result & archive link 

• Send out follow-up emails (i.e. TY & miss you emails)  

• Fulfillment  / Lettershop service 



Webinar | Dell Technologies  

Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

eDM Design 



Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Dell Technologies  

Event Gimmick / Interactive Ideas & On-site Set Up 



Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Dell Technologies  

STANDARD Package & Service  -  Webinar Platform Layout  



Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Dell Technologies  

PREMIUM Package & Service  -  Webinar Platform Layout  



Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Dell Technologies  

On-site Support Service @ Service Provider Office   



Client 
Dell Technologies 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

Webinar | Dell Technologies  

Event Gimmick / Interactive Ideas & On-site Set Up 



Webinar | Aruba Networks  

Client 
Aruba Networks 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

eDM Design & Copywriting Service   



Webinar | Aruba Networks  

Client 
Aruba Networks 

Category 
Information Technology 

Project nature 
Webinar Event Management  

Agency’s Roles 
Full Event Management Services  

STANDARD Package & Service  -  Webinar Platform Layout  




